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1. Introduction
[bookmark: _Hlk205650404]This privacy policy (“Privacy Policy”) describes how Prime Virtual Staffing (“Prime Virtual Staffing”, “we”, “us” or “our”) collects, uses, stores, and shares your information when (1) you access and/or use our websites, mobile applications, or other digital properties we own and operate, including www.pvstaffing.com (“Websites”); (2) you use our products and services (“Services”); (3) you communicate with us in any manner, including by email, direct messaging, telephone, and/or in person (“Communications”); and (4) we interact with certain third party partners. 
Please note the following sections that include important disclosures related to our Websites and Services:
· Cookies, Advertising, and Tracking Technology Disclosures: To learn more about how our Websites, Products, and Communications use cookies and related technologies (including from Third Parties), see Automatic Information Collection Technologies below.
· Your Choices Disclosures: To learn more about your choices concerning your information, see Your Choices below.
If you are a resident of certain states or countries, you may be entitled to additional rights. Please see the following quick-links below for easy access to additional information for such residents.
· CA Residents: If you are a resident of California, please see our California Privacy Notice below.
· Nevada Residents: If you are a resident of Nevada, please see our Nevada Privacy Notice below.
2. [bookmark: _What_Type_Of]What Type Of Information Do We Collect?
[bookmark: how-do-we-collect-your-info]Depending on how you interact with our Websites and Services, the nature of our Communications, and how we may interact with certain third party partners, we may collect the following pieces of your information: 

· [bookmark: _Hlk183261592]Basic Identifying Information. Information you provide when you sign up for an account for our Services such as your full name, postal address, e-mail address, and phone number.
· Device Identifier and other Unique Identifiers. Information such as your device identifier, internet protocol (IP) address, cookies, beacons, pixel tags, mobile ad identifier, and other unique identifiers.
· Internet or Other Network Activity. Information such as your browsing or search history, and other information regarding your interactions with our Websites, emails, and advertisements.
· User Content. Information such as your Communications with us and any other content you provide, such as social media profiles, photographs of receipts, images, videos, survey responses, comments, product reviews, testimonials, and other content. 
· Inferences. Information such as inferences drawn from or created based on the information identified above. 
You may choose to voluntarily provide other information to us that we do not request, and in such situations we have no control over what categories of personal information such disclosure may include. Any additional information provided by you to us is provided at your own risk.
3. [bookmark: _How_Do_We_1]How Do We Collect Your Information?
[bookmark: _Hlk204731318][bookmark: _Hlk180440290]We collect your information in three ways: (1) directly from you when you use our Websites, Services, and communicate with us; (2) automatically using online technologies when you engage with our Websites, Services, and Communications; and (3) from our third party partners.

· [bookmark: _Hlk204731355]Directly from you. We collect information directly from you when you enter your information on our Websites, create an account for our Services, update your profile, access our content, use our Websites and Services, engage in Communications with us, or sign up to receive emails, text messages, or certain other Communications from us. 
· [bookmark: _Hlk148226599][bookmark: _Hlk204731550]Automatically Using Online Technologies. When you visit our Websites, open or click on emails we send you or related Communications, or interact with our advertisements, we or other third parties may automatically collect certain information about you using online tracking technologies such as cookies, pixels, web beacons, software developer kits, and related technologies. For more information, see Automatic Information Collection Technologies below. 
· [bookmark: _Hlk204731596][bookmark: _Hlk148226731]From Our Partners. We collect information from our third party partners, such as brands, data analytics providers, marketing or advertising providers, fraud prevention service providers, and vendors that provide services.  
4. [bookmark: _Cookies_and_Related][bookmark: _How_Do_We]Automatic Information Collection Technologies
A.	Technologies Used
•	Cookies. Cookies are small bits of data cached or stored on your computer based on Internet activity. Information collected through cookies may be obtained directly by or shared with third parties so that those third parties can provide analytics and advertising services to us. We use first party and third party cookies and other tools to monitor individual activity in aggregate to improve the Site. The information we gather includes IP address, user language, the operating system, browser type, the presence/absence of “flash” plug-ins, screen resolution, connection type, browsing behavior, and information that identifies the cookie. 
•	Analytic Tools: We use third-party analytics providers such as Google Analytics on the Sites. Google Analytics uses cookies and similar technologies and IP address to collect and analyze information about use of the Services and report on activities and trends. Google Analytics may also collect information regarding the use of other websites, apps, and online resources. You can learn about Google’s practices by going to www.google.com/policies/privacy/partners/.
B.	Purpose For Using Automatic Information Collection Technologies
•	Functionality, Support and Security: Some of the online tracking technologies, like the cookies we use, are used for a variety of functionality and support purposes, such as to recognize your device, facilitate navigation, display information more effectively, personalize your experience, such as recognizing you when you leave or return to our Site, maintain the security of our Sites, manage your account, prevent crashes, fix bugs, save your preferences, and assist with basic Site functions and other performance functions.
Our checkout features are provided by third-party payment processors. For more information about our payment processor, please see Payment Processor below. 
•	Targeted Advertising, Marketing Measurements: Pixel tags may be used to market our services to you, measure the success of our marketing campaigns, and compile statistics about Site usage and response rates.  In addition, we may use the information we have collected from you to enable us to display targeted third-party advertisements on our website. Some advertisements on this website are served by third-party advertisers, ad networks, and ad servers. These third parties may use cookies, alone or in conjunction with web beacons or other tracking technologies, to collect information about you. 
Some of these tracking technologies may track your activities across time and services for purposes of associating the different devices you use, and delivering relevant ads and/or other content to you (“Interest-based Advertising”). 
•	Site Analytics: We use analytics services, such as Google Analytics, to help us understand how users access and use the Sites through the use and sharing of cookies. You can learn about Google’s practices by going to www.google.com/policies/privacy/partners/.
For information about your choices related to automatic data collection technologies and your ability to opt out of certain sharing of information, please see Your Choices: Automatic Information Collection Technologies; Your Choices: Advertising; and Your Choices: Analytics below.
5. How Do We Use Your Information?
[bookmark: _Hlk148459590]We use your information for a variety of purposes, including to:

· [bookmark: _Hlk204736497]Provide our Websites and Services to You. We use your information to provide our Websites and Services to you, including to: (1) facilitate your access and use of our Websites; (2) process forms or information you provide to us through our Website or Services; (3) send you notifications relating to your participation in our Services; (4) answer your Communications; and (5) perform other related business functions.
· Communicate with You. We use your information to engage in Communications with you, such as to respond to your requests, inquiries, issues, feedback, and to provide customer service.
· Market and Advertise. We use your information for marketing and advertising purposes, including sending marketing, advertising, and promotional communications to you by email, text message, or postal mail. We also use your information to show you advertisements for Services and to administer our sweepstakes and other contests.
· Conduct Analytics and Personalization. We use your information to conduct research and analytics, including to improve our Websites and Services. We also use your information to understand your interaction with our Websites, advertisements, Services, and our Communications with you. We also use your information to personalize your experience, to save you time when you visit our Websites and use our Services, to better understand your needs, and to provide personalized recommendations for our Services.  
· Security and Fraud Prevention. We use your information to detect, investigate, prevent, or take action regarding possible malicious, deceptive, fraudulent, or illegal activity, including fraudulent transactions. We also use your information to enforce our terms and procedures, protect against security incidents, and prevent harm to other users of our Services.
· Legal Obligations. We use your information to comply with our legal and regulatory obligations, to establish and exercise our rights, and to defend against legal claims.
· Business Functions. We use your information to support our core business functions, including to maintain records related to business management, loss prevention, collecting amounts owed, and identifying and repairing errors or problems in the Websites.
6. [bookmark: _How_Do_We_2]How Do We Disclose Your Information?
[bookmark: _Hlk148460802]We may disclose or share your information with affiliated and non-affiliated third parties, including in the following scenarios:
· With your Consent. We may disclose or share your information with your consent, which may be obtained in writing; online, through “click-through” agreements; when you accept the terms of use on our Websites; orally, either in person or on the phone; or by other means.
· In a Business Transfer. We may disclose or share your information as part of a corporate business transaction, such as a merger or acquisition, joint venture, corporate reorganization, financing, or sale of company assets, or in the unlikely event of insolvency, bankruptcy, or receivership, in which such information could be transferred to third parties as a business asset in the transaction.
· [bookmark: _Hlk148460946]To Non-Affiliated Third Parties. We may disclose or share your information with certain non-affiliated third parties to facilitate your access and use of our Websites, our Services, and to provide us with certain business functions, including but not limited to sharing your information with brand partners, internet service providers, advertising networks, data analytics providers, governmental entities, operating systems and platforms, and other service providers who provide us with a service (e.g., customer service, auditing, marketing, debugging to identify and repair errors that impair existing intended functionality on our Websites, and/or protecting against malicious, deceptive, fraudulent, or illegal activity).
· For Legal Process And Protection. We may disclose or share your information to satisfy any law, regulation, legal process, governmental request, or where we have a good faith belief that access, use, preservation or disclosure of such information is reasonably necessary to: (1) enforce or apply our agreements; (2) protect our interests, property, or the safety of others; (3) in connection with claims, disputes, or litigation; and (4) to protect our Websites.
7. How Do We Protect Your Information?
[bookmark: _Hlk204737210]Although no system can guarantee the complete security of your information, we take all commercially reasonable steps to ensure your information is protected in alignment with all applicable laws and regulations, as appropriate to the sensitivity of your information.
8. [bookmark: _How_Long_Do]How Long Do We Keep Your Information?
[bookmark: _Hlk180441974]We keep your information for as long as is necessary in accordance with the purpose for which it was collected, our business needs, and our legal and regulatory obligations. If we dispose of your information, we will do so in a way that is secure and appropriate to the nature of the information subject to disposal.
9. Links To Third Party Sites
[bookmark: _Hlk148462732][bookmark: _Hlk204737295]Our Websites and Services may contain links to third party websites and services. Please note that these links are provided for your convenience and information, and the websites and services may operate independently from us and have their own privacy policies or notices, which we strongly suggest you review.
10. [bookmark: _Your_Rights_and]Your Choices 
A. Communications
[bookmark: _Hlk189611161][bookmark: _Toc134314694][bookmark: _Hlk204737629]The following is information about how to opt out of receiving certain communications from us, depending on means of delivery: 
· [bookmark: _Hlk206115633]E-mails. You can opt-out of receiving promotional emails from us at any time by following the instructions as provided in emails to click on the unsubscribe link, or emailing us at the email address set out in the Contact Us section below with the word UNSUBSCRIBE in the subject field of the email. Please note that you cannot opt-out of non-promotional emails, such as those about your account, transactions, servicing, or our ongoing business relations.
· Phone & SMS Text Messaging. You can opt-out of receiving text messages or calls to your phone number at any time by (i) for text messages, texting “STOP” in response to any text message you receive from us or contacting us as set out in the Contact Us section below and specifying you want to opt-out of text messages; and (ii) for calls, requesting opt-out during any call you receive from us or contacting us as set out in the Contact Us section below and specifying you want to opt-out of calls.
B. Cookies and Tracking Technologies
[bookmark: _Hlk148461832][bookmark: _Hlk206115474]The following disclosures relate to your choices in connection with cookies and other tracking technologies: 
· [bookmark: _Hlk166762368]Do Not Track. Your browser settings may allow you to automatically transmit a “Do Not Track” signal to online services you visit. We do not currently monitor or take action with respect to “Do Not Track” signals.  For more information on “Do Not Track,” visit http://www.allaboutdnt.com.
· Cookies and Pixels. Most browsers accept cookies by default. You can instruct your browser, by changing its settings, to decline or delete cookies. If you use multiple browsers on your device, you will need to instruct each browser separately. Your ability to limit cookies is subject to your browser settings and limitations. Below are links to instructions for managing cookies on commonly used browsers:
· Google Chrome: https://support.google.com/chrome/answer/95647   
· Microsoft Edge: https://support.microsoft.com/en-us/microsoft-edge/delete-cookies-in-microsoft-edge-63947406-40ac-c3b8-57b9-2a946a29ae09   
· Mozilla Firefox: https://support.mozilla.org/en-US/kb/clear-cookies-and-site-data-firefox   
· Safari (macOS): https://support.apple.com/en-us/H+T201265   
Please be aware that if you disable or remove tracking technologies, some parts of the Service may not function correctly. If you disable or refuse cookies, some parts of this website may then be inaccessible or not function properly.
C. [bookmark: _Hlk206115522]Analytics and Interest-Based Advertising.
Google provides tools to allow you to opt out of the use of certain information collected by Google Analytics at https://tools.google.com/dlpage/gaoptout and by Google Analytics for Display Advertising or the Google Display Network at https://www.google.com/settings/ads/onweb/.
The companies we work with to provide you with targeted ads are required by us to give you the choice to opt out of receiving targeted ads. Most of these companies are participants of the Digital Advertising Alliance (“DAA”) and/or the Network Advertising Initiative (“NAI”). To learn more about the targeted ads provided by these companies, and how to opt out of receiving certain targeted ads from them, please visit: (i) for website targeted ads from DAA participants, https://www.aboutads.info/choices; (ii) for app targeted ads from DAA participants, https://www.aboutads.info/appchoices; and (iii) for targeted ads from NAI participants, https://www.networkadvertising.org/choices/. Opting out only means that the selected participants should no longer deliver certain targeted ads to you, but does not mean you will no longer receive any targeted content and/or ads (e.g., in connection with the participants’ other customers or from other technology services).
D. Your Legal Rights Under Applicable Laws 
[bookmark: _Hlk205041893]Depending on where you reside, you may have certain legal rights in relation to your information. 
· CA Residents: If you are a resident of California, please see our California Privacy Notice below.
· Nevada Residents: If you are a resident of Nevada, please see our Nevada Privacy Notice below.
For more information about how to exercise applicable legal rights under a respective law, please see Exercising Legal Rights Requests below. 
11. [bookmark: _Additional_Information_for]Children
Our Websites and Products are not intended for children under the age of 13. This includes any links to other websites that we provide for our convenience. We don’t knowingly collect the information of children under 13 for any reason.
12. [bookmark: _Changes_to_Our]Changes to Our Privacy Policy
[bookmark: _Hlk189610601]We may change this Policy from time to time. Any and all changes will be reflected on this page, and where appropriate, provided in person or by another electronic method. The effective date will be stated at the top of this Policy. You should regularly check this page for any changes to this Policy.
13. Accessibility 
[bookmark: _Hlk189610796]To print a copy of this Privacy Policy, please click here [INSERT HYPERLINK TO PDF].
If you require a copy of this Privacy Policy in an alternative format, please Contact Us. 
14. [bookmark: _Contact_Us]Contact Us
If you have any comments or questions, please contact us through the following methods: 
Physical Address: [INSERT ADDRESS]
Email: [INSERT EMAIL ADDRESS]
15. [bookmark: _Additional_Information_for_2]Additional Information for California Residents
[bookmark: _Hlk148463244]The following disclosures are made pursuant to the California laws that provide California residents additional rights with respect to our processing of personal information, including the California Shine the Light Law and the California “Eraser Button” Law.
[bookmark: _Hlk180440618]CALIFORNIA’S “SHINE THE LIGHT” LAW 
If you are a California resident, you have the right to request information from us once per calendar year regarding the customer information we share with third parties for the third parties’ direct marketing purposes. To request this information, please send an email to [INSERT EMAIL] with ‘Request for California Privacy Information’ in the subject line and in the body of your message. We will provide the requested information to you via an email response.
CALIFORNIA’S “ERASER BUTTON” LAW 
If you are a California resident under 18 years old and a registered user of the Website (as defined above), you can request that we remove content or information that you have posted to our website or other online services. Fulfillment of the request may not ensure complete or comprehensive removal (e.g., if the content or information has been reposted by another user). To request removal of content or information, please send an email to [INSERT EMAIL] or contact us as otherwise provided in the Contact Us section above.
16. Nevada Privacy Notice
[bookmark: _Hlk204780734]If you are a Nevada resident, you have the right to submit a request directing us not to make any sale of your personal information. We do not sell your personal information as defined under Nevada law. However, to request email confirmation that we do not sell your personal information, please send an email to [INSERT EMAIL] with “Nevada Opt-Out of Sale” in the subject line and in the body of your message. We will provide the requested information to you via an email response.
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